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From 30 September 2026, we're making changes to the following documents:
e Business Banking Terms & Conditions

e Business Price List

e Business Money Manager Additional Conditions

e Business Internet Banking Additional Conditions

e Business Telephone Banking Additional Conditions

e Client Accounts Additional Conditions

You can find out what these changes are in the ‘Guide to changes' section of this Notice
of Variation.

What you need to do

We hope you'll accept the changes. If you do, you don't need to do anything, and we'll
apply the changes from 30 September 2026. You'll be able to download the new terms
from that date at business.hsbc.com/hbeu-terms-and-conditions.

If you don't accept the changes which only relate to specific accounts, services or products,
including changes to the Business Price List, you'll only have to close the account or stop
using the products or services to which the changes relate (e.g. Business Notice Account).

However, if you don't accept the changes to the Business Banking Terms & Conditions,
you'll need to close all your accounts and stop using all services. You can close the
account(s) without charge' digitally or by completing a Business Account Closure form
which can be found on our website at business.hsbc.com/hbeu-terms-and-conditions -
you'll need to complete this by 30 September 2026.

Please note: you'll still have to pay any charges that accrue before you close your
account or stop using the product or service.

1. The right to end your agreement and close an account without charge doesn’t apply to the Fixed Term Deposit Account
or International Fixed Term Deposit Account. For these accounts, the changes won't take effect until your fixed deposit
matures. For Business Notice Accounts, if you let us know that you do not accept the changes, we'll take that as an
instruction to serve notice to close your account(s) which will therefore close at the end of the notice period.


http://business.hsbc.com/hbeu-terms-and-conditions
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Guide to changes

The following changes will take effect from 30 September 2026.

Business Banking Terms & Conditions

Part 1 — Relationship Terms

e \We're clarifying that you must comply with laws, regulations and other obligations that
apply to you in relation to your use of our products and services.

e \We're clarifying that you must give us any information about yourself that we need to
comply with laws, regulations and other obligations that apply to us.

Part 2 - Terms and conditions for your business accounts and related services

e \We're changing the name of ‘electronic wallet’ to ‘digital wallet'.

e \We're explaining that you can’t make cash deposits directly into a foreign
currency account.

¢ \We're removing the information about depositing foreign currency and non-UK sterling
cheques because this service will no longer be available. We're also clarifying that
you can only deposit UK sterling cheques and that you can only pay them into your
sterling account.

e \We're clarifying that you can only write UK sterling cheques, and you can only pay them
from your UK sterling account.

e \We're clarifying what we'll do if we suspect that money has been paid into your account
in connection with fraud or criminal activity.

e \We're clarifying when we pay interest into your account and when we take interest from
your account.

e \We're clarifying where you can find more information about our charges and how the
charges are taken.

¢ \We're removing the information about our Business Text Message Banking service
because this service is no longer available.

e \We're clarifying that if your account is closed, any outstanding rights or obligations, which
relate to the period before closure, aren’t affected.

e \We're clarifying when we can withdraw services, end our agreement or close your
account immediately and without notice.

¢ \We're making changes to clarify that in some circumstances, we can change your tariff,
as well as your account.

e \We have removed reference to a 6.00pm cut-off time for USD payments to allow us to
process these payments later.



Business Price List

e \We're clarifying the description of the charge for ‘Bulk cash credit’ and ‘Bulk cash paid in".

e \We're changing our description of the charge for a Direct Debit payment made from or
returned to your account.

e For current accounts, we're also going to merge the charge for a standing order payment
made from your account with the charge for a Direct Debit payment made or returned to
your account.

e \We're removing the ‘Other debits’ charge which applies when you make electronic
transfers out of your current account.

¢ \We're going to merge the description of some of the charges for Bill Payments.
e We're clarifying the charge for making a CHAPS payment to a HSBC UK, HSBC Bank plc

and Channel Islands and Isle of Man account, or an account at another bank, through
Business Telephone Banking or in a branch.

e \We've previously told you about a £40.00 charge for making a CHAPS payment by post.
In the past, we didn't always fully apply this charge, however, we're making operational
changes so that we can fully apply this charge.

¢ \We're removing the charge for cancelling a Direct Debit or standing order over the phone,
in branch or by post.

¢ \We're removing the charge for foreign cheques paid from your sterling account in another
currency because this service is not available.

e We're clarifying that, where we charge for copies of statements, we'll charge you £1.00
per statement, up to a maximum of £10.00.

¢ \We're explaining that auditors can use confirmation.com to request certificates, however,
confirmation.com may charge a fee.

¢ \We're removing the charge for the Business pay in service because this service is no
longer available.

¢ \We're adding wording to clarify that payments received in Euro (EUR) and Swedish
Krona (SEK) from the European Economic Area (EEA) continue to be free (except SEPA
Credit Transfers).

e \We're removing ‘fax’ as an example of an international transaction commmunication charge.

¢ \We're making other changes to simplify the Business Price List to make it easier to

understand. This includes updating some of the wording, deleting wording that’s not
needed and applying a consistent tone.



Business Money Manager Additional Conditions

¢ \We're updating the ways you can withdraw money. In addition to the existing withdrawal
methods, using Business Internet Banking, you'll now also be able to transfer to an
account in your name with another provider in the UK.

Business Internet Banking Additional Conditions

e \We're adding wording to explain that you can manage Business Telephone Banking using
Business Internet Banking. Your Primary User can:
— view your Business Telephone Banking users;
— add new Business Telephone Banking users, if the new user is a signatory on the

mandate and is a Business Internet Banking user;

— initiate a password/security credential reset for themselves and other users; and
— revoke access for Business Telephone Banking users.

e Secondary Users will be able to complete their Business Telephone Banking user
registration or password/security credential reset.

¢ \We're changing the name of ‘electronic wallet’ to ‘digital wallet'.

Business Telephone Banking Additional Conditions

¢ \We're adding wording to explain that the Primary User in Business Internet Banking can
appoint an Additional User in Business Telephone Banking, as long as the Additional User
Is a signatory on the mandate and a Business Internet Banking user. The Primary User
in Business Internet Banking can also revoke the access of a Business Telephone
Banking user.

¢ \We're removing the wording that explains how to contact us to end your use of Business
Telephone Banking.

Client Accounts Additional Conditions

¢ \We've explained that if you're responsible for holding or managing funds for a third party,
you agree to take all reasonable steps to make sure that the funds you hold or manage are
transferred to their executor(s), administrator(s) or personal representative(s) if they die, or
to your successor(s) or other rightful recipient(s) if you cease to be responsible for holding
or managing their funds for any other reason.



Accessibility

If you need any of this information in a different format, please let
us know. This includes large print, braille, or audio. You can
speak with us using the live chat service on our website, by visiting
one of our branches or by giving us a call.

There are also lots of other options available to help you communicate with us.

Some of these are provided by third parties who are responsible for the service.

These include a Text Relay Service and a British Sign Language (BSL) Video Relay
Service. To find out more, please get in touch. You can also visit hsbc.com/accessibility
or business.hsbc.com/contact-us.

business.hsbc.com
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