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HSBC is at the forefront of both offshore and 
onshore Renminbi (RMB) business:

 ® One of the largest global RMB networks, with capabilities 
in over 50 markets

 ® First foreign bank to open a majority-owned joint 
venture securities company in mainland China offering 
services in equity and debt sponsoring and underwriting, 
equity research, securities brokerage and Mergers and 
Acquisitions (M&A) advisory

 ® First foreign bank able to joint lead underwrite Panda bond 
issuances by offshore non-financial corporates in the China 
Interbank Bond Market (CIBM)

 ® Leading onshore custodian bank in the Qualified Foreign 
Institutional Investor (QFII) and RMB Qualified Foreign 
Institutional Investor (RQFII) schemes1

 ® Among the first banks to offer trading services under the 
Shenzhen-Hong Kong Stock Connect and Shanghai-Hong 
Kong Stock Connect

 ® Among the first banks to be market-makers under Bond 
Connect and mandated on six out of eight bond offerings 
in the first week of launch

 ® Led the first Belt and Road Panda bond distributed via 
Bond Connect

 ® Among the first banks to offer funds under the Mutual 
Recognition of Funds (MRF) scheme with the largest 
market share in Southbound MRF

 ® First bank to settle RMB trade in six continents

 ® Leading in the offshore RMB bond underwriting league 
table since 20112 

 ® Leading foreign bank for onshore RMB bond issuances for 
international issuers3 

 ® Among the first banks to be connected to China’s  
Cross-border Interbank Payment System (CIPS) and ranked 
No.1 among foreign banks in terms of both inward and 
outward volumes

1.   Source:  China Securities Regulatory Commission website in terms of number of QFII/ 
RQFII approved. State Administration of Foreign Exchange website in terms of QFII/ 
RQFII quota approved. Data as of DEC17

2.  Source: Bloomberg

3.  Source: Bloomberg
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RMB: A Truly Global Currency What is the Belt and Road Initiative?For the past six years, HSBC has conducted its 
Renminbi (RMB) Internationalisation Survey to gain a 
better understanding of what company attitudes and 
outlooks are toward using the currency for cross-border 
transactions. As of end-Dec 2017, RMB is the 5th most 
active currency for international payments4, up from 
20th at 20125. 

RMB adoption has grown steadily over the years driven by a 
variety of factors:  

 ® Ongoing improvements to the RMB infrastructure with the 
launch of the Cross-Border Inter-Bank Payment System 
(CIPS) in late 2015

 ® This is combined with access to more clearing banks (24 
banks as of mid-February 2018) around the world and 36 
currency swap agreements totalling over RMB3 trillion

 ® More support from banks, with over 1,900 financial 
institutions using RMB to make international payments6

 ® New treasury and cash flow solutions that make it easier 
for corporates to integrate RMB into their payments and 
receivables processes

 ® A better overall understanding of RMB documentation 
and regulations has made trading counterparts more 
comfortable using RMB

 ® A relaxation in China’s capital markets with an evolving 
regulatory landscape intended to drive long-term 
investment.

In 2017, RMB cross-border transaction volume fell year-on-year, 
due in part to uncertainties in the Chinese economy, increased 
currency volatility and restrictions on capital outflows. Despite 
these trends, our findings indicate that adoption of RMB among 
businesses is still increasing and the long-term outlook is positive 
as the currency stabilises and the Chinese government remains 
committed to the internationalisation of RMB. We also found that 
companies are using RMB in more diversified solutions beyond 
cross-border trade and payments. This includes using RMB for 
risk management and Foreign Exchange (FX) hedging, cash and 
liquidity management, financing and investments.

2017 Renminbi 
Internationalisation Survey

4.  SWIFT RMB Tracker, February 2018  

5.  SWIFT RMB Tracker, December 2012

6.  SWIFT RMB Tracker Special Report, July 2017

7. Source: SWIFT, as of November 2017.  
8. Source: Bank for International Settlements.  
9. Source: HSBC Reserve Management Trends 2017. 
10. Data as of September 2017; Source: Asian Development Bank.
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It’s important to note that businesses surveyed believe that  
the Belt and Road Initiative (BRI) – an ambitious and 
multifaceted strategy first announced by Chinese President  
Xi Jinping in 2013 – will have a positive impact on the growing 
use of RMB. BRI consists of two trade routes by land and 
sea. The overall objective is to drive the flow of trade, capital 
and services between China and the rest of the world by 
connecting more than 65 countries across Asia, the Middle 
East, Africa and Europe.

The initiative is already having an impact, with more BRI-driven 
trade and investment being settled and considered in RMB. 
That’s why for this year’s survey we’ve asked more questions 
about the awareness of BRI and its associated opportunities, 
and how businesses think it might impact the adoption of RMB. 

Following are our findings along with commentary about  
what is happening in the marketplace that may be driving 
these attitudes.

  The Chinese government will invest 

 

  in developing infrastructure and  
  regional connectivity across 
  BRI routes

The Belt and Road (BRI) seeks  
to expand maritime routes and  
land infrastructure networks  
connecting China with more than  
               countries across Asia, Europe, 
                      Middle East and Africa

65
The countries involved account  
for approximately 4.4bn people,  

63% of the world’s population  
and 29% of global GDP

BRI is expected to drive the flow of  
trade, capital and services globally, 
boosting economic growth

China expects its annual trade with countries  
and territories along the Belt and Road  
to more than double to USD2.5trn  
in the next decade

USD4trn 
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for cross- 
border  
transactions   
         in 2017

RMB users  
use RMB for trade 
settlement, while  
the use for trade  
finance and foreign  
exchange and risk  
management  
is growing

RMB users said  
their main reason for  
using the currency  
was due to  
requests  
from  
trading  
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Key Findings at a Glance

Managing

onshore 
surplus RMB
is the biggest 
challenge 
to using 

RMB

businesses  
who do not currently use 
RMB said they plan to in 
the future –  
compared to  

25% in 2016

respondents said that the  
Belt & Road Initiative 
would have a  
positive  
impact on  
RMB usage

32% 82% 42%65%
of of of 70%

of
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Survey Methodology

For our 2017 RMB Internationalisation Survey, we 
commissioned a comprehensive study on the use of  
the currency for cross-border transactions across more 
than 2,500 businesses in 19 countries, including five  
new markets. 

Only companies currently doing business in and with  
mainland China with an annual sales turnover of USD3 million 
to USD500 million or more were invited to participate. 

Respondents included senior managers or finance specialists 
such as Chief Financial Officers and corporate treasurers 
as well as heads of China desks at financial institutions. A 
structured interview was conducted by telephone with each of 
the respondents. 

125
in Middle East 
& North Africa

UAE

377
in Europe

in North America

UK

France
Germany

375

Canada

Mexico

United States

1,654
in Asia Pacific

Australia

China

India*

Indonesia*

Hong  
Kong

South Korea

Taiwan

Malaysia
Singapore

Philippines*
Thailand* Vietnam*

*New markets added to 2017 survey.
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The number of businesses using RMB for cross-border 
transactions have continued to increase. Almost one-third of 
companies surveyed (32%) said they are already using RMB for 
cross-border trade – a significant jump compared to 2016 (24%) 
and 2015 (17%). 

RMB Adoption for Cross-Border Transactions –  
Year on Year
% Yes

Use of RMB is Increasing in Most Regions Around 
the World 
Asia Pacific
The highest adoption is in the Asia Pacific region, given its 
proximity to and being a major trade and investment partner 
with China. In Hong Kong 76% of respondents are currently 
using RMB for cross-border transactions, up from 48% in 
2016. In Singapore, that number is 65% compared to 26% in 
2016 and in Australia 59% of businesses report using RMB 
compared to 18% in 2016.

Europe
In Europe, the number of businesses using RMB has increased 
– up from 14% in 2016 to 25% in 2017. Most significantly, 
almost half (49%) of businesses in the United Kingdom said 
they are now using RMB, up from just 9% in 2016. This could 
be due in part to London’s position as a major FX and payment 
centre with more than one-third (36.3%) of RMB foreign 
exchange transactions outside of China being conducted with 
the United Kingdom11. 

North America
Use of RMB for cross-border transactions in North America 
decreased slightly overall – 14% in 2017 compared to 15% in 
2016. The United States (US), however, is a significant growth 
market with adoption of the currency at 26% in 2017, up from 
16% in 2016. 

It is likely that RMB use will continue to increase in the 
Americas with the support of the Working Group on US RMB 
Trading and Clearing which led to the designation of two RMB 
clearing banks in the US - a Chinese bank and an American 
bank. RMB use has also increased by 67% in Toronto alone 
since the opening of Canada’s clearing hub in 2014, which 
indicates that future growth in the country is promising.12

Middle East and North Africa (MENA)
There has been growth in RMB adoption in the United Arab 
Emirates as well, where businesses were surveyed to represent 
MENA. According to respondents, use increased from 4% in 
2016 to 16% in 2017.

RMB Adoption Continues  
to Grow Globally

 North  
 America

14%
 (2016: 15%)

Europe

25%
(2016: 14%)

 Middle East 
 & North Africa

16%
 (2016: 4%)

Asia Pacific

40%
(2016: 35%)

RMB Adoption for Cross-Border Transactions by Region 
% Yes

2015

17%

2016 2017

24%

32%

11.  SWIFT RMB Tracker, April 2017    
12.  SWIFT RMB Tracker, October 2017 Special Report
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How and Why Corporates are Using RMB 
For the majority of businesses, RMB cross-border transactions 
continue to be dominated by trade settlement (82%), which 
is consistent with 2016 findings. More businesses are using 
RMB for trade financing, up from 23% in 2016 to 81% in 2017. 
This year, respondents said that foreign exchange and risk 
management (44%) is also important to them. 

Main Types of RMB Cross-Border Transactions
% of Total

Trends in RMB Adoption

Trade settlement

O�shore loan

DC (Documentary Credit)
or trade financing

Foreign exchange and
risk management

Cash and liquidity
management solutions

RMB intra-group
outbound lending

Investments in fixed
income and/or equities

Other types of
business

RMB bond issuance
in onshore and/or
o�shore markets

18%

19%

44%

23%

81%

82%
82%

NA

NA

Request from trading
counterparts to use

RMB transactions

It allows us to o�er
more competitve prices to

our overseas customers

To get cheaper pricing
from our Chinese suppliers

Enables us to win
more business

Reducing foreign
exchange risk and costs

More convenient in daily
business operating/
accounting practice

Holding more RMB in the
view of RMB appreciation

Others

65%
53%

52%
32%

47%

26%

44%
54%

34%
34%

48%

Limited solutions for
surplus cash in

onshore market

Regulations are unclear
or subject to change

Documentation
requirements

are complicated

Insu�cient support
and service for my

counterpart

RMB received is of no
use to counterpart

Counterpart has
di�culty obtaining

RMB to pay out

73%
16%

47%
30%

30%
46%

As in years past, we found most non-Chinese companies (65%) 
indicated that their decision to use RMB was based primarily on 
requests from their Chinese counterparties. Other key drivers 
included getting more attractive pricing from suppliers (52%), 
putting themselves in a better position to win more business 
(47%) and reducing the risk and cost associated with foreign 
exchange (44%).

Decision Factors for RMB Cross-Border Use (among  
RMB users)
% of Total

Challenges and Barriers to RMB Adoption 
Almost three-quarters (73%) of respondents said that limited 
solutions for managing onshore surplus RMB is the biggest 
challenge they face – up from 16% in 2016. There are several 
reasons for this, including recent restrictions on capital outflow, 
which has been slowly moderated since late-2017. This is 
combined with an evolving regulatory landscape and perceived 
complex documentation requirements.

Difficulties with RMB Cross-Border Business
% of Total
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Attitudes Towards Future 
RMB Adoption

Plan to use in future

45% were ‘not sure’ (which was not an option in the 2016 survey)

Attitudes Towards RMB Growth Remain Positive
More businesses not currently using RMB for cross-border 
transactions said they were planning to in the future, 42% in 
2017 compared to 25% in 2016. 

Forty-five percent said they were unsure – a new option  
in this year’s survey. Whether they have plans to use RMB  
or are unsure, the decision for when they will begin using  
the currency is split evenly between those who have a  
certain timeframe in mind and those who are basing it on 
business volume.

Non-RMB Users: Expect to use RMB in Future
% of Total

While 63% of those surveyed believe RMB exchange rate volatility will increase in the coming year, the majority (80%) said that this 
doesn’t change their plans to grow or start using RMB in the future.

RMB Exchange Rate Volatility 
Outlook
% of Total

Effect of RMB Exchange Rate on 
Long-Term Business Opportunities
% of Total

Effect of RMB Exchange  
Rate on RMB Cross-Border Business
% of Total

9%
5%

86%
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More than half (54%) of the respondents say they are 
aware of the BRI, compared to 41% in 2016 

The highest awareness is in the Asia Pacific region. There 
was also strong growth in North America and Europe where 
awareness jumped to 52% in 2017 from 18% in 2016 and  
58% in 2017 from 22% in 2016 respectively.

Awareness of BRI Developments
% Aware

Growing Awareness of the 
Belt and Road Initiative (BRI)

North America

52%
 (2016: 18%)

 Europe

58%
 (2016: 22%)

Middle East 
& North Africa

24%
(2016: 50%)

 Asia Pacific

68%
 (2016: 58%)

Awareness of BRI Developments by Region
% Aware

   

No Yes
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Opportunities Offered  
by the BRI

Generally, businesses feel BRI will bring opportunity. More 
than one-third (34%) said it will deliver improved access to 
outbound Chinese investment and a further 30% believe BRI 
will give them better access to customers. Just over a quarter 
(26%) believe connectivity will be improved from better 
transportation and logistics (e.g. more routes).

Top Belt and Road Initiative Opportunities
% of Total

Globally, one in five businesses said they had already taken 
advantage of or were exploring business opportunities related 
to BRI. This is especially true for businesses in Europe and Asia 
Pacific – although those in Europe were more likely to be in 
development phase (64%) while those in Asia Pacific said they 
were increasing importing and exporting activities with Belt 
and Road countries (44%) or are expanding their operations 
(32%) along BRI routes. 

As they begin to act on BRI opportunities, businesses 
are looking to banks to provide a full range of traditional 
solutions – particularly trade finance (79%), cross-border cash 
management (66%) and foreign exchange and hedging (65%).

Improved ability to
access Chinese

investment

Improved access to
existing customers

and markets

Improved transportation
and logistics connectivity

e.g. more routes

Access to new suppliers
and workforce

Win contracts to help
build new infrastructure

Improved ability to invest
in BRI countries

Improved access to
existing suppliers

Others

I don’t see any
opportunities from the

Belt & Road Initiative

A majority of respondents (70%) said they thought BRI 
would have either a significantly positive impact or a 
positive impact on RMB usage in the future.

Impact of the BRI on RMB Usage
% of Total

One of the key drivers behind RMB internationalisation 
is China’s growing trade, and BRI is expected to not only 
increase trade with Belt and Road countries but also the use 
of RMB as a trade currency. In fact, in 2016, China’s trade 
along the Belt and Road routes outperformed its overall trade. 
The initiative will also boost the use of RMB for financing 
and bring RMB liquidity into the region13 as Chinese policy 
banks and state-owned commercial banks begin lending 
RMB to Chinese companies participating in BRI projects. The 
Chinese government may also encourage foreign corporate 
and financial institutions to issue Panda bonds in the China 
interbank bond market to support BRI activities. In addition, 
BRI infrastructure projects will also increase the need for RMB 
hedging solutions14.

The Impact of BRI on  
RMB Usage

1%

3%

26%

36%

34%

Global

Significantly Positive Impact

No Impact

Positive Impact

Negative Impact

Significantly Negative Impact

13.  “Renminbi internationalisation is gaining momentum again,” South China Morning Post, 25 June 2017, Online Edition http://www.scmp.com/comment/insight-opinion/  
article/2099674/renminbi-internationalisation-gaining-momentum-again

14.   Ibid.   

15.  HSBC China opens up on financial sector   16.  “Reading the tea leaves of China’s 19th Party Congress,” David Dollar, The Brookings Institute, 25 October 2017 https://
www.brookings.edu/blog/future-development/2017/10/25/reading-the-tea-leaves-of-chinas-19th-party-congress/

Conclusion
While RMB usage has slowed in the last 18 months 
(as of end-2017), HSBC Global Research expects it 
to become one of the top five currencies by trading 
volume by 2020. More capital account liberalisation, a 
wider variety of market participants and expanded FX 
products should result in an increase in foreign trade 
and investment volumes.15 This is combined with the 
Chinese government’s ongoing commitment toward 
RMB internationalisation, as evidenced by President 
Xi Jinping’s opening remarks at China’s 19th Party 
Congress in October of 2017.16

If they haven’t already – companies doing business in  
and with mainland China or planning to expand their 
reach into the region should consider adopting an RMB 
strategy today.
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http://www.business.hsbc.com/rmb-internationalisation

www.gbm.hsbc.com

Renminbi (RMB) is currently not freely convertible and conversion of RMB through banks in Hong Kong is subject to certain restrictions. Clients should be reminded of conversion risk in RMB products. In addition, there is a liquidity risk associated with RMB products, especially if such investments do not have an active secondary market and their prices have 
large bid/offer spreads. RMB products in Hong Kong are denominated and settled in RMB deliverable in Hong Kong, which represents a market which is different from that from that of RMB deliverable in mainland China. For individual clients, conversion of RMB is subject to daily limit in Hong Kong, the clients may have to allow time for conversion of RMB from/
to another currency of an amount exceeding the daily limit. Please refer to the offering documents of the respective RMB products for details, including risk factors.

Disclaimer: 
This document is issued by HSBC Bank plc. HSBC makes no representation or warranty (express or implied) of any nature with respect to the completeness or accuracy of any information, projection, representation or warranty (expressed or implied) in, or omission from, this document. No liability is accepted whatsoever for any direct, indirect or consequential 
loss arising from the use of this document. This document does not constitute an offer or solicitation for, or advice that you should enter into, the purchase or sale of any security, commodity or other investment product or investment agreement, or any other contract, agreement or structure whatsoever. No consideration has been given to the particular 
investment objectives, financial situation or particular needs of any recipient. Unless governing law permits otherwise, you must contact a HSBC Group member in your home jurisdiction if you wish to use HSBC Group services mentioned in this document.
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